
DECODE – PRIVACY POLICY 

 

Version 2.0 – Effective date: May 31, 2026 

 

IMPORTANT: This Privacy Policy explains how Decode handles your 

information. By using Decode, you agree to this Policy. If you do not 

agree, do not use the Services. 

 

--- 

 

1. INTRODUCTION 

 

Decode is a decentralized non-custodial meta-aggregator. We do not 

control your wallet, private keys, or blockchain transactions. This 

Policy describes our data practices. 

 

This Policy is part of the Terms of Use. Capitalized terms not defined 

here have the meaning given in the Terms. 

 

--- 

 

2. NO PERSONAL DATA COLLECTION 

 

Decode does NOT collect any personal information about you, such as: 

- your name, email, postal address, or phone number. 

- government IDs (passport, driver's license, etc.). 

- payment card or bank account details. 

- biometric or health data. 

 

We do not require you to create an account or log in. You interact with 

Decode only through your blockchain wallet. 

 

We maintain no database of users, wallets, or transaction history. Any 

data temporarily processed for a quote or route is not stored beyond the 

immediate request. 

 

--- 

 

3. BLOCKCHAIN DATA – PUBLIC AND IMMUTABLE 

 

When you use Decode, your wallet address and transaction details (tokens, 

amounts, recipient, smart contract interaction) are broadcast to the 

blockchain. This data is: 

- Public – anyone can view it using a blockchain explorer. 

- Immutable – it cannot be altered or deleted. 

- Pseudonymous – your real identity is not directly attached, but 

analytics may link addresses over time. 

 

Decode cannot hide, delete, or modify blockchain data. You assume all 

risks of public transactions. 

 

Your wallet address may be visible to other users (e.g., in custom 

recipient fields). For privacy, use separate wallets for different 

activities. 



 

Decode does not actively collect wallet addresses. However, when you 

request a quote or initiate a transaction, your wallet address may be 

sent to third-party services (see section 6) temporarily. Decode does not 

retain this data, but third parties may have their own practices. 

 

--- 

 

4. TECHNICAL DATA AND IP ADDRESSES 

 

Like most web servers, our infrastructure may automatically log technical 

information when you visit the Decode website, including: 

- your IP address. 

- browser type and version. 

- operating system. 

- referring website. 

- date, time, and duration of visit. 

- pages or features accessed. 

 

We use this data for legitimate purposes: 

- diagnosing server problems and debugging. 

- preventing denial-of-service attacks. 

- analyzing usage patterns to improve the Services. 

- complying with legal obligations (e.g., lawful requests). 

 

We do not intentionally link IP addresses to wallet addresses. However, 

in exceptional circumstances (court order, security incident), we may 

correlate logs as required by law. 

 

IP logs are retained for up to 30 days, unless a longer retention is 

needed for security or legal reasons. After that, logs are deleted or 

anonymized. 

 

--- 

 

5. COOKIES AND LOCAL STORAGE 

 

No tracking cookies – Decode does not use cookies for advertising, 

analytics, or tracking. 

 

Local storage (browser localStorage/sessionStorage) may be used to 

remember your preferences locally, such as: 

- network filters. 

- slippage tolerance. 

- state of "Your Tokens" section. 

 

This data never leaves your device, is not sent to our servers, and is 

not a cookie. You can clear local storage in your browser settings at any 

time. 

 

Third-party cookies – Decode does not embed third-party scripts. However, 

if you follow a link from Decode to an external website, that site may 

set its own cookies. Decode is not responsible for those. 

 



--- 

 

6. THIRD-PARTY SERVICES AND THEIR DATA PRACTICES 

 

Decode integrates many third-party services (liquidity protocols, 

bridges, data feeds, RPC nodes, wallet connectors) to provide quotes, 

routing, and transaction execution. 

 

When you use Decode, the following data may be transmitted to third 

parties: 

- your wallet address (to check balances, simulate transactions, or route 

a bridge). 

- token addresses and amounts you wish to swap or bridge. 

- slippage tolerance. 

- your IP address (if the third party is called directly from your 

browser – some requests go through our backend instead). 

 

Decode does not control how third-party services collect, use, or store 

your data. Each third party has its own privacy policy. You are 

encouraged to review them. Decode is not responsible for third-party data 

practices. 

 

Examples: 

- When you request a swap quote, Decode may send your tokens and amount 

to several aggregator APIs. Those APIs may log your IP address and 

request parameters. 

- When you initiate a bridge, the bridge’s relayers may record your 

wallet address and bridged amount. 

- When you connect your wallet via a connector service, that service may 

temporarily see your session data. 

 

Any data Decode receives from third parties (e.g., a quote result) is 

used only to display information to you and is not stored or repurposed. 

 

--- 

 

7. DATA SECURITY 

 

We implement reasonable technical and organizational measures to protect 

the data we control (mainly server logs), including: 

- encryption in transit (TLS/SSL). 

- access controls limiting internal access to logs. 

- regular security updates and monitoring. 

 

However, no method of transmission over the internet is 100% secure. We 

cannot guarantee absolute security. 

 

Blockchain data is outside our control. You assume all risks of public 

and immutable blockchain records. 

 

To report a security vulnerability, contact support@Decode.bet 

 

--- 

 



8. DATA RETENTION 

 

Technical logs (IP addresses, browser info) are retained for up to 30 

days, unless a longer period is required for security investigations or 

legal compliance. After that, logs are deleted or anonymized. 

 

Decode does not store any transaction history. If you need a record of 

your swaps or bridges, use a blockchain explorer or keep your own 

records. 

 

In exceptional circumstances (court order, legal obligation), we may 

retain data longer than the standard period. 

 

--- 

 

9. CHILDREN’S PRIVACY 

 

Decode is not intended for persons under 18. We do not knowingly collect 

any information from children. By using Decode, you represent that you 

are at least 18 years old. 

 

If you believe a child has used Decode, contact us. We will take 

reasonable steps to delete any inadvertently collected data (though 

blockchain data cannot be deleted). 

 

--- 

 

10. INTERNATIONAL DATA TRANSFERS 

 

Blockchains are global by design. Your wallet address and transaction 

details are broadcast to nodes and validators worldwide, which may 

involve transfers to countries with different data protection laws. 

 

Decode’s servers may be located in various jurisdictions (e.g., British 

Virgin Islands, or where our hosting providers operate). By using Decode, 

you consent to such transfers. 

 

--- 

 

11. YOUR RIGHTS AND CHOICES 

 

Because Decode collects no personal information (name, email, etc.), many 

traditional privacy rights (access, rectification, deletion, portability) 

may not apply. However, for technical logs that could be associated with 

you (e.g., IP address logs), you have the right to request access or 

deletion. 

 

To exercise these rights, contact support@Decode.bet with sufficient 

information to identify the data (e.g., IP address and date range). We 

will respond as required by law. 

 

We may not be able to delete data subject to legal retention obligations 

(e.g., pending litigation). We will inform you if that is the case. 

 



Blockchain data cannot be deleted – it is permanent and outside our 

control. 

 

Decode does not respond to "Do Not Track" signals because we do not 

engage in cross-site tracking. 

 

--- 

 

12. CHANGES TO THIS PRIVACY POLICY 

 

We may update this Policy at any time. Changes are effective immediately 

after posting on the Decode website, with a new "Effective date". 

 

If we make material changes, we will provide reasonable notice (e.g., a 

notice on the website). Your continued use after changes constitutes 

acceptance. 

 

You are responsible for reviewing this Policy periodically. 

 

--- 

 

13. CONTACT 

 

For privacy questions or to exercise your rights: support@Decode.bet 

 

For security issues: support@Decode.bet 

 

We will acknowledge your request within a reasonable time (usually 7 

days) and respond within the time required by law (usually 30 days). 

 

--- 

 

END OF PRIVACY POLICY 

 

By using Decode, you acknowledge that you have read, understood, and 

agree to this Privacy Policy. If you do not agree, do not use the 

Services. 


